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That’s why at Davidson County Government, we are committed to a comprehensive employee benefit 
program that helps our employees stay healthy, feel secure, and maintain a work/life balance. 

Stay Healthy 

• Medical, Dental, and Vision Care
• Flexible Spending Accounts
• Wellness Programs

Feeling Secure 

• Disability Insurance
• NC 401(k)/NC Retirement Plan
• Basic Life and Accidental Death & Dismemberment Insurance
• Deferred Compensation

Work/Life Balance 

• Employee Assistance Program
• Holidays and Vacation/Sick Accruals

Our employees are our 
most valuable asset. 
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Davidson County Government offers a choice between two medical plans, a Base Plan and a Buy Up Plan. 
The Base Plan includes a Health Reimbursement Account (HRA) that is funded by the Davidson County 
Government. The Buy Up plan provides benefits through a Preferred Provider Organization, or PPO. A PPO is 
designed to offer comprehensive coverage when care is provided through network providers; however, 
benefits are reduced when care is provided out-of-network. 

Which Medical Plan is Right for You? It’s your choice. 

Difference in Plan Designs 
UBASE  HRA PLAN UBUY-UP PLAN 
Deductible (Individual $1,000; Individual + Dependents $2,000) No Deductible 
Co-Pays for Prescriptions Only Co-Pays for Physicians & Prescriptions 
Co-Insurance Co-Insurance 

- In Hospital /Out Patient: 20% After Deductible - In Hospital: $500 copay, then 20%
- Physician /Urgent Care Sick Visits - Out Patient: $250 copay, then 20%

Max Out of Pocket (in network) Max Out of Pocket (in network) 
- $3,000 Single Coverage - $2,500  Single Coverage
- $6,000 Family Coverage - $5,000  Family Coverage

Preventive Care - 100% Coverage Preventive Care – 100% Coverage 
Mail Order Prescriptions (90 Day Supply) 

- 2 Co-Pays
Mail Order Prescriptions (90 Day Supply) 

- 3 Co-Pays

What happens to the County funded Health Reimbursement Account in the Base Plan if I do not use it 
all? 
Davidson County provides the Health Reimbursement Account (HRA) in the amount of $500 ($1,000 for family) 
for those employees on the Base Plan. The employee pays the first $500 of their deductible ($1,000 for family) 
and then Davidson County pays the next $500 of the deductible ($1,000 for Family).  Any funds left in the 
Health Reimbursement Account on June 30th     will roll forward.  Each year, unused HRA contributions will be 
rolled over until the maximum (cap) reaches $3,000 – individual and $6,000 – family. 

Specialty Pharmacy  
In recent years, the use of specialty drugs has increased significantly. To ensure that specialty drugs remain 
affordable, BCBSNC has contracted with a network of pharmacies committed to providing better pricing on 
specialty drugs.  

All Specialty Pharmacies in the network provide next day delivery as long as they receive a valid prescription.  
Members will need to contact their specialty pharmacy directly to set up a new prescription.   
What qualifies a specific drug or therapy to be classified as a specialty pharmaceutical is not clearly defined.  
However, the following factors help define a specialty drug: 

•The drug(s) requires special handling;
•The drug(s) has a limited distribution and can only be filled at certain pharmacies;
•If the drug(s) treats rare disease(s);
•Or if the drug requires ongoing clinical assessment and/ or monitoring of side effects

Specialty drugs are most commonly used for chronic diseases such as rheumatoid arthritis and multiple sclerosis. 
Most specialty drugs are injectable and require special handling and administration. To locate a specialty network 
pharmacy near you, please search the Specialty Pharmacy List at www.bcbsnc.com and search for specialty 
pharmacy. If you have any questions about the Specialty Pharmacy Network please call the number listed on the 
back of your card. 

Medical Insurance 

http://www.bcbsnc.com/
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Employees Bi-Weekly Premiums for Medical and Prescription DrugCoverage 
Base Plan with Health Reimbursement 

Account Buy-Up Plan 

Rates with wellness 
discount** 

Rates 
UNo U          discount 

Rates with wellness 
discount** 

Rates 
UNo U          discount 

Employee Only $0 $14.82 $41.94 $55.79 
Employee + Spouse $107.48 $121.33 $302.48 $316.32 
Employee + Children $48.60 $62.45 $188.49 $202.34 
Employee + Family $119.07 $132.92 $343.94 $357.79 

1BBase Plan with HRA 2BBuy-Up Plan 
0BServices In Network Out of Network In Network Out of Network 

You pay… You pay… 

5BPhysician Visit Deductible, then 20% Deductible, then 40% $30 Primary Care 
$45 Specialist 

Deductible, then 40% 

NEW Virtual Office 
Visit 

$40 (apples towards deductible) Not Covered $30 Copay Not Covered 

Deductible 
-Individual

-Family

$1,000 (Individual funds first $500, 
County funds next $500) 
Employee only coverage 

$2,000 (Family funds first $1,000, 
County funds next $1,000) 
Employee + Spouse, 
Employee + Child(ren) & Family 

$2,000 

$4,000 

$0 

$0 

$250 

$500 

Out-of-Pocket Max 
-Individual

-Family
$3,000 (Employee only coverage) 

$6,000 (All other tiers) 
$6,000 

$12,000 
$2,500 
$5,000 

$5,000 
$10,000 

Hospitalization 
-In Patient

-Out Patient
Deductible, then 20% 
Deductible, then 20% 

Deductible, then 40% 
Deductible, then 40% 

$500, then 20% 
$250, then 20% 

$500, then 40% 
$250, then 40% 

Preventive Care Covered at 100% Not Available Covered at 100% Not Available 

Urgent Care 
Emergency Room 

Deductible, then 20% Deductible, then 20% 
$45 Copay 

$150 Copay 

$45 Copay 

$150 Copay 

Prescription Drugs 
-Generic

-Preferred
-Non-Preferred

U30 day supply at Retail 
$10 
$30 
$55 

Copay+charges over 
in-network allowed 

amount 

U30 day supply at Retail 
U 

$10 
$25 
$55 

Copay+charges over 
in-network allowed 

amount 

Mail Order Drugs 
2 times Retail for 90 days (saves $$!) Not Available 3x copays Not Available 
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Not only did feeling better, get easier- it is 
also affordable! 

Getting started only takes minutes. Begin by downloading the Doctor on 
Demand application, complete the registration process and then enter 
the virtual waiting room when you are ready!
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We strongly believe that both our employees and Davidson County as a whole will benefit from good health and 
wellness.  Physical inactivity, poor nutrition, and tobacco use are linked to greater organizational health care 
costs. Davidson County would like to reward employees for engaging in healthy behaviors based on your needs. 
We are offering a Wellness Program and will reward each employee who completes the requirements with a $360 
discount on your annual premium.  We will also continue to offer the Wellness Points Program, providing you 
with additional incentives for healthy behaviors outlined in this packet. 

A health and wellness coach will be available to all employees to assist with their individual health and wellness 
needs. Employees can meet individually with the health and wellness professional and the conversation will be 
confidential. Free confidential biometric screenings will be provided in order for employees to obtain an accurate 
assessment of their health status. 

Our medical plan carrier, BlueCross BlueShield of North Carolina, offers a variety of free programs: Member 
Health Partnerships (MHP), a 24-hour free Nurse Hotline, and an Online Health Assessment. The Confidential 
Health Assessment encourages participants to increase their health and wellbeing through increased knowledge 
about personal health needs, physical activity, improving eating habits, as well as increasing access to services 
for specific needs like tobacco cessation, diabetes management, pregnancy, and more. 

The Davidson County Wellness Program will also include health newsletters and tips, local resources, and 
incentives for participation in the form of a premium discount for your medical plan and wellness points. The 
Davidson County Health Department and Recreation Department, Wake Forest Baptist Health/Lexington Medical 
Center, Novant Health/Thomasville Medical Center, and Wells Fargo Insurances will offer educational classes on 
various health topics such as obesity, nutrition, high blood pressure, smoking cessation, stress and depression. 

Additionally, through our health plan administered by BCBSNC, employees and their covered family members 
who are experiencing chronic or complex medical conditions are provided the opportunity to receive one-on-one 
support and guidance from a BCBSNC nurse (case manager), at no additional cost. A chronic health condition 
can be a heavy burden. A case manager can lighten the load and help you better understand and manage your 
condition. 

If you are identified by BCBSNC as a member who could benefit from this service, a nurse will call you at the 
telephone number you provided when you enrolled in the health plan. If the nurse cannot reach you at that 
telephone number after several attempts, you will receive a letter from BCBSNC stating that they tried to contact 
you by phone.  The letter will provide a phone number for you to return the call from the nurse. 

If you are contacted by a Blue Cross Case Manager either by telephone or by letter, you are to participate in the Health 
Management Program offered to you or be subject to losing your wellness premium discount.  All program information 
is confidential and all program terms comply with federal law.* 

* If you feel that it is unreasonably difficult due to a medical condition, or medically inadvisable to satisfy the initial standard listed above then you may be eligible for a reasonable alternative 
standard (or waiver of the initial standard). Please see Human Resources for a form to be completed by your Primary Care Provider or Physician to determine eligibility for the alternative 
standard. 

Wellness Program 
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Wellness Activities REQUIRED to receive the 
2016-2017 Medical Premium Discount 

1. BCBSNC Health Assessment with Biometric Screening
*To Be Completed: 09/30/2016

2. Annual Wellness visit with your Primary Care Physician/OB-GYN
*To Be Completed: 7/1/2016-6/30/2017

3. Participate with County Health Coach or BCBSNC Case Management (if
contacted)

4. Must complete 1 of the following activities between July 1, 2016 and
June 30, 2017:

− Complete EAP Session/Program 

− Complete 5 Online Monthly Seminars with BCBS 

− Complete 5 Healthy Living Conversations with BCBS 

− Complete 21 Day Program 

− 4 Hours of Approved Wellness Classes (1 hour credit for attending 2016 
Group Open Enrollment Meeting.) 

− Complete BCBS Registered Dietitian Program (4-6 Visits with 
Registered Dietitian) 

− Complete 1 Wellness Challenge (examples: Run/Walk a 5K, Couch to 5K, 
Zumba Series, Holiday Challenge, or other Approved Challenge) 

− Earn 100 Wellness Points 
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Gift Card Wellness Points 
Activity Options 

NOTE:  These activities are NOT REQUIRED for the medical insurance discount. 

Wellness Plan Activity Options 
To Be Completed 7/1/2016-6/30/2017 

Point 
Value 

30 Minutes of Health Education per day (must be a class) 
Self Reported ½

30 Minutes of Physical Activity per day 
Self-Reported ½

Annual Eye Exam 
Self-Reported ½

Donate Blood 
Self-Reported ½

Dental Check Up 
Self-Reported 

1 

Lose 10% of Body Weight (if currently at BMI of 25+) 
Self-Reported 

5 

Quitting Smoking or the Use of Smokeless Tobacco (must be tobacco free for 90 
days) 

Self-Reported 
5 

Healthy Living Conversations with BCBS - Limit 2 
Tracked Online via BCBS ½

Run 5K, 10K, or other Community Race 
Self-Reported 

5 

1 per 
week 

I lived healthy this week:  5 servings of fruits and vegetables on 5 days of the week 
AND 8 servings of water per day AND 6-8 hours of sleep every night 

Self-Reported 

All employees who choose to do bonus wellness activities may receive a gift card up to a 
maximum of $150, based on points earned.  There’s no maximum amount of points to be 
earned, therefore the employee who earns the most points through bonus wellness activities 
will receive a $150 gift card.  There is no limit on wellness!! 

Davidson County wants to reward you for taking 
small steps to better your health!! 
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Davidson County Government offers voluntary dental insurance for you and your family through 
Humana Dental. Your dental benefits allow you to select any dentist of your choice. Unlike  the 
medical plan, you do not need to use a network to maximize your benefits. You may elect dental 
coverage independent of your medical election. 

The chart below compares the two plans that are offered and how services arecovered. 

Low Plan High Plan 
Calendar Year Deductible $50 $50 

Calendar Year Maximum $1,500 $1,500 

Preventive 100% 
Routine Exam, Cleaning, Fluoride (children 

under 19), Sealants (age 17 and under), Space 
Maintainers 

100% 
Routine Exam, X-rays, Cleaning, Fluoride 
(children under 19), Sealants (age 17 and 

under), Space Maintainers 

Basic 80% 
X-rays, Restorative Amalgams and

Composites, Denture Repair, Simple
Extractions, Anesthesia 

80% 
Restorative Amalgams and Composites, 

Denture Repair, Simple Extractions 

Major 
Not Covered 

50% 
Onlays, Crowns, Crown Repair, Endodontics, 

Periodontics, Prosthodontics, Complex 
Extractions, Anesthesia 

Orthodontia* Not Covered 50%; $1,500 max 
*waiting periods apply to orthodontia

Dental insurance premiums are deducted on a pre-tax basis from your bi-weeklypayroll. 

3BEmployee Bi-Weekly Deductions 
Employee Only Employee & 

Spouse 
Employee & 
Child(ren) 

Employee & 
Family 

Low Dental Plan $7.79 $14.89 $20.28 $27.38 

High Dental Plan $18.05 $34.68 $43.19 $59.82 

Voluntary Dental 
Insurance 
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Davidson County Government offers voluntary vision insurance for you and your family through 
EyeMed. 

Vision Exam (every 12 months) $10 Copay 

Contact Lens Fit & Follow-up Up to $55 Allowance 

Frames (every 24 months) $125 Allowance 

Standard Plastic Lenses (Single Vision, Bifocal or Trifocal) $25 Copay 

Contact Lenses (Conventional or Disposables) $125 Allowance 

LASIK or PRK Vision Correction Procedures 15% off retail price OR 5% off promotional 
pricing 

(Note: Employees are eligible for either contact benefits or frames benefits in the same 12 month period, not both.) 

Additional Purchases and Out-of-Pocket Discounts 

You will receive a 20% discount on remaining balance at Participating Provider beyond plan 
coverage, which may not be combined with any other discounts or promotional offers, and the 
discount does not apply to EyeMed’s Providers’ professional services or disposable contact lenses. 

4BEmployee Bi-Weekly Deductions 
Employee Only Employee & 

Spouse 
Employee & 
Child(ren) 

Employee & 
Family 

EyeMed Vision $2.84 $5.35 $5.63 $8.25 

Vision insurance premiums are deducted on a pre-tax basis from your bi-weekly payroll. 

Voluntary Vision 
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Flexible Spending Accounts allow employees to pay certain healthcare and dependent care expenses 
with pre-tax money. 

Health Care Reimbursement FSA 

This program allows employees to pay for certain IRS-approved medical care expenses not covered 
by their insurance plan with pre-tax dollars.  The maximum annual contribution to the Medial FSA is 
$2,550 (per calendar year).  Examples of eligible expenses include: 

• Hearing services, including hearing aids and batteries

• Vision services, including contact lenses, contact lens solution, eye examinations, and
eyeglasses

• Dental services and orthodontia

• Chiropractic services

• Acupuncture

• Prescription contraceptives

• Deductibles and/or co-pays you pay out of your pocket for medical insurance

Dependent Care FSA 

The Dependent Care FSA allows employees to use pre-tax dollars towards qualified dependent care 
such as caring for children under the age 13 or caring for elders. The maximum annual contribution to 
the Dependent Care FSA is $5,000 (or $2,500 if married and filing separately) (per calendar year). 
Examples of eligible expenses include: 

• The cost of child or adult dependent care

• The cost for an individual to provide care either in or out of your house

• Nursery schools and preschools (excluding kindergarten)

Reimbursement of Claims 

Employees may be reimbursed for claims with a date of service during the period of July 1, 2016 to 
June 30, 2017; however, you will have until September 30, 2017 to submit your claims. 

Flexible Spending Accounts 
(FSA) 
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Basic Life and AD&D Insurance 
Davidson County provides all full-time employees with $10,000 Group Life and $10,000 Accidental 
Death and Dismemberment (AD&D) Insurance, and pays the full cost of this benefit. You may also 
elect Life Insurance coverage for your spouse and/or child(ren) in the amount of $1,000. The cost for 
this coverage for spouse and/or child(ren) is $.57 per month or $0.26 per pay period. 

Voluntary Long Term Disability Insurance 
Davidson County offers all full-time employees Long Term Disability Insurance through CIGNA. In the 
event you become disabled from a non-work-related injury or sickness, disability income benefits are 
provided as a source of income. Your monthly benefit is 60% of your insured pre-disability earnings 
reduced by deductible income. When you enroll in this benefit, you pay the full cost through bi-weekly 
payroll deductions. 

The rates for Long Term Disability vary based on your age and income. 

Voluntary Long Term Disability: Elimination period of 180 days, benefit 60% of salary up to $6,000 
per month. 

If you do not enroll as a new employee in Long Term Disability Insurance, you must satisfy 
Evidence of Insurability prior to enrollment approval. 

Voluntary Accidental Death & Dismemberment (AD&D) Insurance 
Davidson County offers all full-time employees AD&D Insurance through CIGNA. You may elect 
AD&D Insurance for yourself, your spouse and/or children. You may elect in $25,000 increments to a 
maximum benefit of $500,000 for yourself. For your spouse and child(ren) coverage, you may elect 
up to 40% of the employee amount for your spouse, and up to 5% for each child. For children only 
coverage, you may elect up to 10% of the employee amount for each child. When you enroll in this 
benefit, the full cost is paid through payroll deductions. 

Monthly Rates are deducted from 1P P             paycheck received in each month. 

Amount of 
Coverage Employee Only Rate Employee & Family 

$25,000 $1.00 per month $1.50 per month 
$50,000 $2.00 per month $3.00 per month 
$100,000 $4.00 per month $6.00 per month 
$150,000 $6.00 per month $9.00 per month 
$200,000 $8.00 per month $12.00 per month 
$250,000 $10.00 per month $15.00 per month 

Basic Life, Disability and 
AD&D 
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Davidson County understands the importance of benefits that can be tailored for each employee’s 
individual needs. That’s why we have chosen Colonial Life & Accident Insurance Company to 
provide you with personal insurance products and enhance your benefits package: 

Term Life Insurance 

Life insurance protection when you need it most 
Life insurance needs change as life circumstances change.  You may need different coverage if you’re: 

• Getting married
• Buying a home
• Having a child
• Taking on additional debt

Term life insurance from Colonial Life & Accident Insurance Company provides protection for a specified period of time, 
typically offering the greatest amount of coverage for the lowest initial premium. This fact makes term insurance a good 
choice for supplementing cash value coverage during life stages where obligations are higher, such as while children are 
young. It’s also a good option for families on a tight budget – especially since the policyholder can convert it to a 
permanent cash value plan later.  Guaranteed issue amounts available to all employees. 

In addition to Colonial Life’s Term Life Insurance, you have the opportunity to apply for the following 
personal insurance products: 

• Accident Insurance
• Cancer Insurance
• Critical Illness Insurance
• Disability Insurance
• Hospital Confinement Indemnity Insurance
• Universal Life Insurance
• Whole Life Insurance

Make time for your benefits choices! 

Be sure to meet one-to-one with a Colonial Life benefits counselor to review your benefit 
options and apply for coverage. 

Davidson County and Colonial Life promotes wellness for County employees and their 
families. If you are a Colonial Life policy holder and you have any of the policies listed above 
you may be eligible for wellness benefits.  Don’t forget to file your wellness claims! 

Colonial Voluntary 
Benefits 
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North Carolina Retirement System 

Who is eligible and when? 
Fulltime and part-time employees working in a budgeted position with retirement benefits are eligible 
on date of hire. Employees eligible for retirement benefits contribute a mandatory 6% of their 
compensation to the NC Retirement System. Davidson County also contributes 6.77% for eligible 
regular employees and 7.15% for eligible LEO employees. 

Benefits You Receive: 
You become “vested” in the NC Retirement System once you have completed five (5) years of 
service. This means that you are eligible to apply for lifetime monthly retirement benefits which are 
based on a formula that considers age, length of service and income history. 

How to Contact the Retirement System: 

Mailing address: 
Department of State Treasurer 
Retirement Systems Division 
3200 Atlantic Avenue 
Raleigh, NC 27604 

Website address: 
21T www.myncretirement.com21T  

Telephone number: 
1-877-627-3287

North Carolina 401(k) 

Who is eligible and when? 
Full-time and Part-time employees working in a budgeted position with retirement benefits are eligible 
on your date of hire. 

Benefits You Receive: 
To help you prepare for the future, Davidson County sponsors a 401(k) plan as part of its benefits 
package.  As an eligible employee, you may start participating in this plan on your date of hire. 

Davidson County contributes 1.5% of a regular employee’s gross salary and 5.0% of an LEO 
employee’s gross salary. You are fully vested in the NC 401(k) plan from your first contribution to 
your last.  To be “vested” means to own, which means the money is always yours. 

NC Retirement System, NC 401(k) 
& Deferred Compensation 

http://www.myncretirement.com/
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Employee contributions are optional and contribution methods are flexible. Contributions can be 
made on a pre-tax basis or a Roth, after-tax basis. All contributions are payroll deducted. You can 
change your contribution amount/percentage, or stop contributions, at any time. 

After enrolling, you will receive quarterly statements from Prudential which will detail your account 
activity, fund performance and much more. 

The NC 401(k) plan accepts rollover funds from other qualified retirement plans that you may have 
had with previous employers. 

The NC 401(k) plan also provides the ability to take a loan or hardship withdrawal from your account. 
Hardship withdrawals may be requested if you have an immediate and heavy financial need, such as 
expenses for certain unreimbursed medical care for you and your dependents; costs (excluding 
mortgage payments) directly related to the purchase of your principal residence; tuition, related 
educational fees and room and board expenses for the next 12 months of post-secondary education 
for yourself, your spouse or dependents, excluding books; amounts necessary to prevent your 
eviction from your principal residence or foreclosure on the mortgage of your principal residence; 
funeral/burial expenses for a parent, spouse, child or dependent; and repair of damage to your 
principal residence that qualified for a casualty deduction.  Hardship withdrawals require proof of the 
“hardship” be furnished.  For more information on loans or hardships or to obtain a loan or hardship, 
visit 21T www.NCPlans.prudential.com21T, or call 1-866-627-5267. 

To obtain a complete copy of the loan policy, contact a Participant Service Representative at 1-866- 
627-5267.

ING Deferred Compensation 

Who is eligible and when? 
Employees working in a budgeted position with full benefits are eligible on date of hire. 

Benefits You Receive: 
To help you pursue your financial goals, Davidson County sponsors a voluntary Deferred 
Compensation plan as part of its benefits package. As a full or part-time employee with full benefits, 
you may start participating in this plan on the date of hire. 

For more information please contact: 

David W. Googe, CLU 
Telephone: (336) 725-7222, Ext. 281 
Email: david.googe@ingfa.com 

http://www.ncplans.prudential.com/
mailto:david.googe@ingfa.com
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As a full-time employee, you are eligible to receive the following paid holidays each year: 

New Year’s Day Labor Day 
Martin Luther King Day Veteran’s Day 
Good Friday Thanksgiving Day 
Memorial Day Day after Thanksgiving 
Independence Day Christmas (3 Days) 

A full-time employee must be on pay status on the regularly scheduled work day before and after the holiday. 
An employee on leave status must use paid vacation or sick accrual the scheduled day before and after the 
holiday to be paid for the holiday. 

Vacation Leave 
Vacation leave may accumulate from year to year to a maximum of thirty (30) working days (a working day is 
defined as eight (8) hours) or a maximum of 240 hours annually. At the end of the calendar year, any vacation 
hours in excess of the maximum (240) will be transferred to sick leave. This sick leave may be used like any 
other accumulated sick leave. 

Vacation leave must be approved by the immediate supervisor or Department Head prior to use and must be 
taken in increments of at least thirty (30) minutes. 

All full-time, non-probationary employees who leave employment with Davidson County will be paid for 
vacation leave not to exceed a maximum of twenty-five (25) days or 200 hours and will be calculated to the 
nearest hour. Employees must work the entire termination notice period and may not take vacation or sick 
leave. Any exception regarding vacation or sick leave during the last two weeks of employment requires 
approval of the Department Head and County Manager. 

Full-time, benefits eligible employees begin accruing vacation leave when employment begins, 
however vacation leave cannot be used until successful completion of the probationary period. 

Years of Service 
(Based on 40 hrs/week) 

Hours Earned Per 
Pay Period 

Days Earned Per 
Pay Period 

Less than 3 years 3.08 hours 10 days 
3 but less than 6 years 3.69 hours 12 days 
6 but less than 9 years 4.62 hours 15 days 
9 years or more 5.54 hours 18 days 

Sick Leave 
Full-time, benefits eligible employees begin accruing sick leave when employment begins and is eligible to be 
taken as it is accrued.  The following schedule will be used for manner of accumulation of sick days: 

Sick leave accrues on a monthly basis at the rate of one 8 hours per month, or 96 hours per year based upon a 
40 hour work week.  One day meaning (8) hours is the limit of accumulation per month. 
Sick leave may be taken in fifteen (15) minute increments. Notification of the desire to take sick leave should 
be submitted to the employee’s supervisor prior to leave, or not later than one (1) hour after the beginning of a 
scheduled workday.  Such notice must include the nature of the absence and the expected duration. 
Sick leave is not paid out upon termination of employment. 

Holidays and Vacation/Sick 
Accruals 
Holidays 
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Davidson County provides an Employee Assistance Program for all employees through REACH EAP 
& Workplace Solutions. An EAP is an integrated service provided by your employer to help you and 
your family with interests and concerns ranging from significant life problems to everyday challenges. 

The EAP professionals are available for the employees, their spouses, and family members who 
reside in the employee’s household, and all other legal dependents, and will provide up to 5 free 
confidential visits. For confidential, professional assistance, call 1-800-950-3434 or 336-242-2973. 

Your EAP can help you and your eligible family members deal with many situations, 
including the following: 

* Stress, Depression and Other Emotional Issues

* Relationship and Family Problems

* Communication Issues

* Balancing Work/Life Needs

* Drug and Alcohol Abuse

* Job-Related Problems

* Legal and Financial Referrals (excluding employment law)

* Child and Elder Care Concerns

* Addictive Behaviors

Employee Assistance Program 
(EAP) 
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Important Notice from Davidson County About 
Your Prescription Drug Coverage and Medicare 

Please read this notice carefully and keep it where you can find it. This notice has information 
about your current prescription drug coverage with Davidson County and about your options 
under Medicare’s prescription drug coverage.  This information can help you decide whether 
or not you want to join a Medicare drug plan. If you are considering joining, you should 
compare your current coverage, including which drugs are covered at what cost, with the 
coverage and costs of the plans offering Medicare prescription drug coverage in your area. 
Information about where you can get help to make decisions about your prescription drug 
coverage is at the end of this notice. 

There are two important things you need to know about your current coverage and Medicare’s 
prescription drug coverage: 

1. Medicare prescription drug coverage became available in 2006 to everyone with Medicare.
You can get this coverage if you join a Medicare Prescription Drug Plan or join a Medicare
Advantage Plan (like an HMO or PPO) that offers prescription drug coverage. All Medicare
drug plans provide at least a standard level of coverage set by Medicare. Some plans may
also offer more coverage for a higher monthly premium.

2. Davidson County has determined that the prescription drug coverage offered by BlueCross
BlueShield of NC is, on average for all plan participants, expected to pay out as much as
standard Medicare prescription drug coverage pays and is therefore considered Creditable
Coverage. Because your existing coverage is Creditable Coverage, you can keep this
coverage and not pay a higher premium (a penalty) if you later decide to join a Medicare
drug plan.

When Can You Join A Medicare Drug Plan? 

You can join a Medicare drug plan when you first become eligible for Medicare and each year from 
October 15P P             through December 7P                           P 

However, if you lose your current creditable prescription drug coverage, through no fault of your own, 
you will be eligible for a two (2) month Special Enrollment Period (SEP) to join a Medicare drug plan. 

What Happens To Your Current Coverage If You Decide to Join A Medicare Drug 
Plan? 

If you decide to join a Medicare drug plan, your current Davidson County coverage will not be 
affected. You can continue the coverage with Davidson County if you elect part D and this plan will 
coordinate benefits with the Part D coverage.  Davidson County’s creditable prescription drug 
coverage consists of co-pays. For additional information about this notice or your current prescription 
drug coverage, contact our office. If you do decide to join a Medicare drug plan and drop your current 
Davidson County coverage, be aware that you and your dependents will not be able to get this 
coverage back until the County open enrollment period. 

Medicare Creditable Coverage Notice 
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When Will You Pay A Higher Premium (Penalty) To Join A Medicare Drug Plan? 

You should also know that if you drop or lose your current coverage with Davidson County and don’t 
join a Medicare drug plan within 63 continuous days after your current coverage ends, you may pay a 
higher premium (a penalty) to join a Medicare drug plan later. 

If you go 63 continuous days or longer without creditable prescription drug coverage, your monthly 
premium may go up by at least 1% of the Medicare base beneficiary premium per month for every 
month that you did not have that coverage. For example, if you go nineteen months without creditable 
coverage, your premium may consistently be at least 19% higher than the Medicare base beneficiary 
premium. You may have to pay this higher premium (a penalty) as long as you have Medicare 
prescription drug coverage. In addition, you may have to wait until the following October to join. 

For More Information About This Notice Or Your Current Prescription Drug 
Coverage… 

Contact the person listed below for further information or call BCBSNC at 877-275-9787 NOTE: 
You will get a notice each year. You will also get it before the next period you can join a Medicare 
drug plan, and if this coverage through Davidson County changes. You also may request a copy of 
this notice at any time. 

For More Information About Your Options Under Medicare Prescription Drug 
Coverage… 

More detailed information about Medicare plans that offer prescription drug coverage is in the 
“Medicare & You” handbook. You’ll get a copy of the handbook in the mail every year from Medicare. 
You may also be contacted directly by Medicare drug plans. 

For more information about Medicare prescription drug coverage: 
• Visit www.medicare.gov
• Call your State Health Insurance Assistance Program (see the inside back cover of your copy

of the “Medicare & You” handbook for their telephone number) for personalized help
• Call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.

If you have limited income and resources, extra help paying for Medicare prescription drug coverage 
is available. For information about this extra help, visit Social Security on the web at 
www.socialsecurity.gov, or call them at 1-800-772-1213 (TTY 1-800-325-0778). 

Creditable coverage effective:  July 01, 2016 or later. 

Date: September 1, 2016 
Name of Entity/Sender: Davidson County 

Contact--Position/Office: Andrea Clemmer, Benefits Coordinator 
Address: 913 Greensboro St., Lexington, NC 27292 

Phone Number: 336-242-2212

Remember:  Keep this Creditable Coverage notice.  If you decide to join one of the Medicare 
drug plans, you may be required to provide a copy of this notice when you join to show 
whether or not you have maintained creditable coverage and, therefore, whether or not you 
are required to pay a higher premium (a penalty). 

http://www.medicare.gov/
http://www.socialsecurity.gov/


22 

Important Notice from: Customer Service Hotline 
Davidson County Government 800-359-8757
913 Greensboro Street 
Lexington, NC 27292 

Dear Employee, Spouse and Dependent Children: 

Introduction 

You’re getting this notice because you recently gained coverage under a group health plan (the Plan). This notice has important information about 
your right to COBRA continuation coverage, which is a temporary extension of coverage under the Plan. This notice explains COBRA 
continuation coverage, when it may become available to you and your family, and what you need to do to protect your right to 
get it. When you become eligible for COBRA, you may also become eligible for other coverage options that may cost less than COBRA continuation 
coverage. 

The right to COBRA continuation coverage was created by a federal law, the Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA). 
COBRA continuation coverage can become available to you and other members of your family when group health coverage would otherwise end. 

Ceridian Benefits Services has been retained by your sponsoring employer to provide you with information concerning your rights under COBRA. 
For more information about your rights and obligations under the Plan and under federal law, you should review the Plan’s Summary Plan 
Description, contact the Plan Administrator assigned by your employer or contact Ceridian at the phone number above or on the web at 
www.ceridian-benefits.com. The Plan Administrator is the person or entity responsible for administering the Plan, including COBRA; your employer 
can provide contact information. Ceridian is not the Plan Administrator. 

If you need help acting on behalf of an incompetent beneficiary, please contact Ceridian for assistance. 

You may have other options available to you when you lose 
group health coverage. 
For example, you may be eligible to buy an individual plan through the 
Health Insurance Marketplace. By enrolling in coverage through the 
Marketplace, you may qualify for lower costs on your monthly 
premiums and lower out-of-pocket costs. Additionally, you may qualify 
for a 30-day special enrollment period for another group health plan 
for which you are eligible (such as a spouse’s plan), even if that plan 
generally doesn’t accept late enrollees. 

What is COBRA continuation coverage? 
COBRA continuation coverage is a continuation of Plan coverage when 
it would otherwise end because of a life event. This is also called a 
“qualifying event.” Specific qualifying events are listed later in this 
notice. After a qualifying event, COBRA continuation coverage must be 
offered to each person who is a “qualified beneficiary.” You, your 
spouse, and your dependent children could become qualified 
beneficiaries if coverage under the Plan is lost because of the qualifying 
event. Under the Plan, qualified beneficiaries who elect COBRA 
continuation coverage must pay for COBRA continuation coverage. 

If you’re an employee, you’ll become a qualified beneficiary if you lose 
your coverage under the Plan because of the following qualifying 
events: 

• Your hours of employment are reduced, or
• Your employment ends for any reason other than your gross

misconduct. 
If you’re the spouse of an employee, you’ll become a qualified 
beneficiary if you lose your coverage under the Plan because of the 

Following qualifying events: 
• Your spouse dies;
• Your spouse’s hours of employment are reduced;
• Your spouse’s employment ends for any reason other

than his or her gross misconduct; 
• Your spouse becomes entitled to Medicare benefits

(under Part A, Part B, or both); or 
• You become divorced or legally separated from your

spouse. 
• Your dependent children will become qualified 

beneficiaries if they lose coverage under the Plan because 
of the following qualifying events:

• The parent-employee dies;
• The parent-employee’s hours of employment are 

reduced;
• The parent-employee’s employment ends for any reason 

other than his or her gross misconduct; 
• The parent-employee becomes entitled to Medicare 

benefits (Part A, Part B, or both); 
• The parents become divorced or legally separated; or
• The child stops being eligible for coverage under the Plan 

as a “dependent child.” 

Qualified beneficiaries also include a child born to or placed for 
adoption with the covered employee who satisfies the plan 
eligibility requirements and becomes covered under the Plan during 
the period of COBRA coverage. 

Este documento trata sobre beneficios muy importantes de la ley de COBRA para usted. 
Para ayuda en español llamar al 800-877-7994, opcion #1. 

Continuation Coverage Rights Under COBRA 

http://www.ceridian-benefits.com/
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Retirees 
Sometimes, filing a proceeding in bankruptcy under title 11 of the 
United States Code can be a qualifying event. If a proceeding in 
bankruptcy is filed with respect to your sponsoring employer, and that 
bankruptcy results in the loss of coverage of any retired employee 
covered under the Plan, the retired employee will become a qualified 
beneficiary. The retired employee’s spouse, surviving spouse, and 
dependent children will also become qualified beneficiaries if 
bankruptcy results in the loss of their coverage under the Plan. 

When is COBRA continuation coverage available? 
The Plan will offer COBRA continuation coverage to qualified 
beneficiaries only after Ceridian has been notified that a qualifying event 
has occurred. The employer must notify Ceridian of the following 
qualifying events: 

• The end of employment or reduction of hours of employment;
• Death of the employee;
• Commencement of a proceeding in bankruptcy with respect

to the employer; or
• The employee’s becoming entitled to Medicare benefits

(under Part A, Part B, or both). 

For all other qualifying events (divorce or legal separation of 
the employee and spouse or a dependent child’s losing 
eligibility for coverage as a dependent child), you must notify 
the Plan Administrator or Ceridian within 60 days after the 
qualifying event occurs. 

This notice should be provided to either the Plan Administrator (before 
any COBRA coverage with Ceridian has started) or to Ceridian (after your 
coverage under COBRA has started). 
You must provide this notice in writing to Ceridian at the address 
provided on the first page of this notice, and include all of the following: 
Date (month/day/year) Spouse/Dependent’s Name 
Social Security Number/ID# Spouse/Dependent’s Address 
Spouse/Dependent’s Telephone # Gender 
Date of Birth (month/day/year) Relationship to Employee 
Employer’s Name Employee’s Name 
Employee’s SSN/ID# Reason for Loss of Coverage 
Loss of Coverage (month/day/year) 

How is COBRA continuation coverage provided? 
Once Ceridian receives notice that a qualifying event has occurred, 
COBRA continuation coverage will be offered to each of the qualified 
beneficiaries. Each qualified beneficiary will have an independent right 
to elect COBRA continuation coverage. Covered employees may elect 
COBRA continuation coverage on behalf of their spouses, and parents 
may elect COBRA continuation coverage on behalf of their children. You 
will have to pay the group rate premium for your continuation coverage 
plus a 2% administration fee, if applicable. 

How long does COBRA coverage last? 
COBRA continuation coverage is a temporary continuation of coverage 
that generally lasts for 18 months due to employment termination or 
reduction of hours of work. Certain qualifying events, or a second 
qualifying event during the initial period of coverage, may permit a 
beneficiary to receive a maximum of 36 months of coverage. There are 
also ways in which this 18-month period of COBRA continuation 
coverage can be extended: 

Disability extension of 18-month period of COBRA 
continuation coverage 
If you or anyone in your family covered under the Plan is determined by 
Social Security to be disabled and you notify Ceridian in writing in a 
timely fashion, you and your entire family may be entitled to get up 
to an additional 11 months of COBRA continuation coverage, for a 
maximum of 29 months. The disability would have to have started at 
some time before the 60th day of COBRA continuation coverage and 

must last at least until the end of the 18-month period of COBRA 
continuation coverage. The qualified beneficiary must provide the 
written determination of disability from the Social Security 
Administration to Ceridian within 60 days of the latest of the date of 
the disability determination by the Social Security Administration, 
the date of the qualifying event or the benefit termination date; and 
prior to the end of the 18-month COBRA continuation period. You 
may be required to pay up to 150% of the group rate during the 11- 
month extension. 

Second qualifying event extension of 18-month period of 
continuation coverage 
If your family experiences another qualifying event during the 18 
months of COBRA continuation coverage, the spouse and dependent 
children in your family can get up to 18 additional months of COBRA 
continuation coverage, for a maximum of 36 months, if Ceridian is 
properly notified about the second qualifying event. This extension 
may be available to the spouse and any dependent children getting 
COBRA continuation coverage if the employee or former employee 
dies; becomes entitled to Medicare benefits (under Part A, Part B, or 
both); gets divorced or legally separated; or if the dependent child 
stops being eligible under the Plan as a dependent child. This 
extension is only available if the second qualifying event would have 
caused the spouse or dependent child to lose coverage under the 
Plan had the first qualifying event not occurred. 

Are there other coverage options besides COBRA 
Continuation Coverage? 
Yes. Instead of enrolling in COBRA continuation coverage, there may 
be other coverage options for you and your family through the 
Health Insurance Marketplace, Medicaid, or other group health plan 
coverage options (such as a spouse’s plan) through what is called a 
“special enrollment period.” Some of these options may cost less 
than COBRA continuation coverage. You can learn more about many 
of these options at www.healthcare.gov. 

If you have questions 
Questions concerning your Plan or your COBRA continuation 
coverage rights should be addressed to Ceridian at the address 
listed below. For more information about your rights under the 
Employee Retirement Income Security Act (ERISA), including COBRA, 
the Patient Protection and Affordable Care Act, and other laws 
affecting group health plans, contact the nearest Regional or District 
Office of the U.S. Department of Labor’s Employee Benefits Security 
Administration (EBSA) in your area or visit www.dol.gov/ebsa. 
(Addresses and phone numbers of Regional and District EBSA Offices 
are available through EBSA’s website.) For more information about 
the Marketplace, visit www.HealthCare.gov. 

Please note 
Some states offer financial aid to help certain individuals pay for 
COBRA coverage. Contact your appropriate state agency regarding 
availability and eligibility requirements. Additionally, under certain 
circumstances, COBRA coverage may be paid with pre-tax dollars 
from a cafeteria plan under Section 125 of the Internal Revenue 
Code. 

Keep your Plan informed of address changes 
To protect your family’s rights, let the Plan Administrator and 
Ceridian know about any changes in the addresses of family 
members. You should also keep a copy, for your records, of any 
notices you send to Ceridian or the Plan Administrator. 

http://www.healthcare.gov/
http://www.dol.gov/ebsa
http://www.healthcare.gov/
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This booklet is a brief summary of your benefits as of 07/01/2016 and is not considered "Evidence of Coverage." 
Please refer to your policy/plan documents for a complete description of the controlling terms, coverages, exclusions, 
limitations, and conditions of your coverage. In case of discrepancy between this information and the actual plan 
documents, the actual plan documents will prevail. 
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